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eCRATE FAQs

INSTALLER =

GETTING STARTED

0. How do | become an Authorized Installer?

a. Please visit chevrolet.com/performance-parts/ecrate for information on becoming an Authorized
Installer and submit the required business information for consideration. If you qualify, GM will then
contact you with more detailed information regarding required training and tools. The total number
of available eCrate packages as part of our pilot program will be limited, making the total number of
authorized shops limited as well.

0. Pm an Authorized Installer. How do | buy the eCrate package?

a. You can order the Chevrolet Performance eCrate kit part numbers from a local GM Dealership.
The kit and battery will be shipped directly to your facility.

PACKAGE DETAILS

0. What is the size of the battery in the eCrate package?
a. - Height at front: 7.3 in. (185 mm)

- Height at rear: 13.7 in. (347 mm)

- Overall width: 50.2 in. (1276 mm)

- Overall length 71.1in. (1807 mm)

- Weight: 947 Ib. (430 kg)

0. What are the horsepower and torque of the eCrate?
a. The eCrate motor generates 200 hp/150 kW and 266 Ib.-ft./360 Nm of torque.

0. Why are there three kit numbers?
a. We offer two wheelbase kits — a long and a short — plus an optional installation kit for transmission.

0. Is the eCrate street-legal?

a. Yes.This partis 50-state emissions street legal when installed and used as described in the CARB executive
order (please refer to EO# B-88). Visit www.chevrolet.com/performance-parts/emissions for more details.

0. Whatis included in the eCrate package?
a. Head on over to chevrolet.com/performance-parts/ecrate for the complete list of eCrate details.
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ADDITIONAL ASSISTANCE

. ’'m an Authorized Installer. What if | need support with installation?
. During pilot builds, Chevrolet Performance will be in close contact with you. Following that process, you

can contact our Powertrain Call Center for any further questions or support regarding your builds.

. Where can | learn more about the eCrate package?
. Head on over to chevrolet.com/performance-parts/ecrate for the complete list of eCrate details.

. What do I do if | have more questions about the eCrate?
. Email us at ecratesales@gm.com with question(s) including your complete contact information,

and we’ll get back to you.
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