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DISCLOSURES 
 
 

 
Connected Access: Connected Access services vary by vehicle model and require active service 
plan, working electrical system, cell reception and GPS signal. Does not include emergency or 
security services. See onstar.com for details and limitations. 
 

 
Remote Access Plan: Remote Access Plan does not include emergency or security services. See 
onstar.com for details and limitations. 
 
Vehicle Locate: U.S., Canada, and Mexico only. Requires select paid plan. Service is designed to 
locate compatible connected vehicles. Eligibility varies by vehicle model. Functionality varies by 
mobile device. Message and data rates may apply. Requires contact method on file and 
enrollment to receive alerts. Terms and limitations apply. See onstar.com for details.  
 
Tire Pressure: Available on properly equipped vehicles. Does not monitor spare tire. Mobile app 
feature requires paid plan. 
 
Remote Key Fob: Requires paid plan. Lock/unlock feature requires automatic locks. Remote 
start requires GM factory-installed and enabled remote start system. See onstar.com for details 
and limitations. 
 
Mobile app Send-to-Navigation, Connected Navigation and Points of Interest: Send-to-
Navigation via the mobile app is subject to limitations and varies by vehicle model and 
connected device. Connected navigation and real-time points of interest only available on 
properly equipped vehicles. Device data connection required. Map coverage available in the 
U.S., Puerto Rico and Canada. See onstar.com for details and limitations. 
 
Send-to-Navigation: Requires a select paid plan and properly equipped vehicle. Mobile app 
functionality is available on select devices and requires data connection. Map coverage 
available in the U.S., Puerto Rico and Canada. See onstar.ca for details and limitations. 
 
Remote Personalization: Available on select 2017 model year vehicles and newer with 
compatible hardware. Mobile app is available on select Apple and Android devices. Device data 
connection required.  
 
myChevrolet, myBuick, myGMC and myCadillac mobile apps: Available on select Apple and 
Android devices. Service availability, features and functionality vary by vehicle, device and the 
plan you are enrolled in. Terms apply. Device data connection required.  



 
Vehicle Diagnostics, Diagnostic Alerts, Dealer Maintenance Notification and On-Demand 
Diagnostics: On-Demand Diagnostics requires paid plan. Diagnostic capabilities vary by model 
and plan. See onstar.com for details and limitations. 
 
Chevrolet, Buick, GMC and Cadillac Smart Driver: Requires a capable 2015 model year or 
newer GM vehicle and active service plan. See onstar.com for details and limitations. General 
Motors and its affiliates are not insurance carriers. You should only obtain insurance from 
licensed insurance carriers. Insurance discounts are currently not offered in CA, NY and NC. 
Insurance carriers offer discounts at their discretion and may not provide additional discounts 
to existing customers. 
 
Alexa® Skill: Service availability, features and functionality are subject to limitations and vary by 
vehicle, device, location and active service plan. Device data connection is required. Skill 
requires account linking to use. Lock/Unlock feature requires automatic locks. Remote start 
requires GM factory-installed and enabled remote start system. See onstar.com for details and 
limitations. 
 
Google: The Google Assistant is not available in certain languages and countries. Requires 
Internet connection. Service availability, features and functionality are subject to limitations 
and vary by vehicle, device, location and active service plan. Device data connection is required. 
Google Actions require account linking to use. Lock/Unlock feature requires automatic locks. 
Remote start/stop requires GM factory-installed and enabled remote start system. See 
onstar.com for details and limitations. Google, Google Home, Android, and other related marks 
and logos are trademarks of Google LLC. 
 

 
App Access Plan: App Access Plan does not include emergency or security services. App 
streaming requires properly equipped vehicle and services vary with conditions and location. 
Requires paid plan or trial. Mobile app Turn-by-Turn Navigation is subject to limitations and 
varies by vehicle model and connected device. Connected Navigation and real-time points of 
interest only available on properly equipped vehicles. Map coverage available in the U.S., 
Puerto Rico and Canada. See onstar.com for additional details and limitations. 
 

 
 
 
 
 
 
 
 



Cadillac Super Cruise, Hands-Free Driving: Always pay attention while driving and when using 
Super Cruise. Do not use a hand-held device. Requires active Super Cruise plan or trial. Terms 
apply. Visit Cadillacsupercruise.com for compatible roads and full details. 
 
Super Cruise Trailering: Lane Change on Demand and Automatic Lane Change not available 
while trailering. Super Cruise may give control back to the driver when driving around a sharp 
curve while towing a trailer. Super Cruise may be used when towing a trailer when the attached 
trailer is within size and weight limits designated in the Trailer Towing section of your Owner’s 
Manual. Refer to your Owner’s Manual and any supplements for all additional information on 
towing a trailer. When Super Cruise is used with vehicles equipped with an aftermarket trailer 
brake controller, Super Cruise may not disengage when the manual trailer brake is applied. 
 
General Safety Notice: Safety or driver assistance features are no substitute for a driver’s 
responsibility to operate a vehicle in a safe manner. A driver should remain attentive to traffic, 
surroundings, and road conditions at all times. Visibility, weather, and road conditions may 
affect feature performance. Read your vehicle’s owner’s manual and any supplements for 
important feature limitations and information. 
 

 
Connected Vehicle Plan: Connected Vehicle Plan does not include emergency or security 
services. Service varies with conditions and location. Data plans provided by AT&T. See 
onstar.com for details and limitations. 
 
4G LTE Wi-Fi® Hotspot: Service varies with conditions and location. Requires active service plan 
and paid AT&T data plan. 
 
In-Vehicle Streaming Audio Apps: Available on select 2017 model year and newer GM vehicles 
with compatible hardware. Third-party trademarks are the property of their respective third-
party owners and used under agreement. Requires active service plan and paid AT&T vehicle 
data plan. 
 
OnStar Data Plans offered by AT&T for OnStar Members: Session-based data plans provide 
you with access to AT&T wireless data services for your equipped-vehicle’s hotspot. Prices 
shown are for U.S. residents only. Eligible vehicle required. Plans: Prepaid session-based data 
plans include access to selected data allotment for 30 days (monthly plans), 24 hours or 12 
months. Auto Renewal: Monthly plans auto renew every 30 days unless canceled; cancel 
anytime. To cancel, call 1.888.466.7827 or visit onstar.com. Other plans do not auto renew and 
are one-time prepaid plan purchases. Payments: Payments are nonrefundable. Plan charges are 
not prorated if you cancel prior to expiration of term. For monthly plans, charges are 
automatically billed to credit card on file on the 30-day mark each month prior to your next 
month’s term unless canceled. Data: Usage is calculated in full-kilobyte increments and 
rounded up to the next full-kilobyte increment. For monthly plans, if you use your data 
allowance prior to your auto renewal, wireless data usage is blocked for remainder of term. To 
start data usage before the 30-day auto renewal, you must sign up for a new plan. Data 



allowances must be used in time period provided or will be forfeited. Wi-Fi: Built-in Wi-Fi 
hotspot provides connectivity for up to seven Wi-Fi-capable devices. Connected devices use 
data from your plan. Returning devices connect automatically and use plan data unless hotspot 
is removed from returning device settings. Performance varies based on number of devices 
connected and other factors. Roaming: Hotspot service not available outside of U.S. and 
Canada. Service in Canada subject to unaffiliated carrier coverage. General Wireless Service 
Terms: Subject to the Session-Based Wireless Data Services Agreement. Other monthly charges 
apply and may include taxes; federal/state universal service charges; other federal, state or 
municipal charges; a Regulatory Cost Recovery Charge (up to $1.25); a gross receipts surcharge; 
an Administrative Fee; and other government assessments, which are not government-required 
charges. Pricing, fees, options, restrictions and terms subject to change and may be modified, 
discontinued or terminated at any time without notice. Other restrictions and terms apply and 
may result in service termination and/or limitations. Coverage and services not available 
everywhere. 
 
AT&T Connected Car Unlimited Plan (Prepaid 30-Day Auto Renewal): U.S. only. Prepaid 
session-based data plans provide you with access to AT&T wireless data services for your 
equipped vehicle including, but not limited to, features that may be used with wireless data 
services, content and application. Eligible vehicle, data plan and compatible SIM card required. 
Duration: Session-based prepaid plans for 30 days. Auto Renewal: Plans automatically renew 
every 30 days unless canceled. To cancel at any time, call 1.888.466.7827 or by accessing your 
account online. Auto-Renewal Payments: Monthly charges will automatically be billed to credit 
card on file on day 30 unless canceled. Payments are nonrefundable (subject to applicable law). 
Pricing: $25 for a 30-day prepaid plan. Limit: 1 vehicle per 30-day prepaid plan. Devices: Sold 
separately. Data: For use in the U.S. only. Hotspot: Connects a limited number of Wi-Fi-capable 
devices per vehicle hotspot as specified by the vehicle maker. Devices connected to vehicle’s 
hotspot use data from your plan. Once a device connects, it will automatically reconnect and 
use data from your plan unless hotspot is removed from returning device settings or hotspot 
password is changed. Performance varies based on number of devices connected and other 
factors. Stream Saver feature not available for this Plan. General Wireless Service Terms: 
Subject to AT&T Session-Based Wireless Data Services Agreement available at 
att.com/USTermsandconditions. Pricing, offer and terms subject to change and may be 
modified or terminated at any time without notice. Coverage and service not available 
everywhere. 
 
WarnerMedia RIDE™: Always pay careful attention to the road, and do not drive distracted. Wi-
Fi® Hotspot intended for passenger use only when vehicle is in operation. Compatible device 
and vehicle are required. Requires active subscription to either eligible AT&T trial or AT&T 
unlimited data plan that includes in-car Wi-Fi. Download of WarnerMedia RIDE™ app is 
required. Download and usage data charges may apply. WARNERMEDIA RIDE and all related 
trademarks and elements are © and TM Warner Media, LLC 

 
 

 



OnStar® Safety & Security Plan: OnStar plan, working electrical system, cell reception and GPS 
signal required. OnStar links to emergency services. See onstar.com for details and limitations. 
OnStar Guardian available on select Apple and Android devices. Mobile Crash Response services 
are intended for use in select vehicles only and can connect automatically on Android devices 
only. Service coverage varies with conditions and location. Service availability, features and 
functionality vary by device and software version. Device data connection and permissions are 
required for app to operate properly. Device and app may not transmit all crash data. Pricing 
and availability subject to change. You may cancel at any time by calling 1.888.4ONSTAR 
(1.888.466.7827). 
 
OnStar® Protection Plan: OnStar plan, working electrical system, cell reception and GPS signal 
required. OnStar links to emergency services. See onstar.com for details and limitations. 
 
Automatic Crash Response, Emergency Services and Crisis Assist: OnStar plan, working 
electrical system, cell reception and GPS signal required. OnStar links to emergency services. 
Not all vehicles may transmit all crash data. See onstar.com for details and limitations.  
 
Roadside Assistance: Roadside service provided by Allstate Roadside Services for vehicles only. 
Limitations and restrictions apply. 
 
Stolen Vehicle Assistance, Stolen Vehicle Slowdown®, Remote Ignition BlockTM: Requires 
paid plan, working electrical system, cell reception, GPS signal, armed GM factory-installed 
theft-deterrent system, contact method on file and enrollment to receive alerts. Additional 
messaging and data rates may apply. Services are intended to assist with vehicle recovery and 
do not prevent theft or protect against damage or loss. See onstar.com for details and 
limitations. 
 
Turn-by-Turn Navigation: Advisor-based Turn-by-Turn Navigation is subject to Terms and 
limitations and varies by vehicle model. Map coverage available in U.S., Puerto Rico and 
Canada. 
 
Advisor-Based On-Demand Diagnostics: Diagnostics capabilities vary by model and plan.  
 
OnStar Emergency-Certified Advisors: Certified by the International Academies of Emergency 
Dispatch. 
 
OnStar GuardianTM app: U.S. and Canada only. Available on select Apple and Android devices. 
Mobile Crash Response services are intended for use in select vehicles only and can connect 
automatically on Android devices only. Service coverage varies with conditions and location. 
Service availability, features and functionality vary by device and software version. OnStar 
Guardian service plan (standalone plan, add-on plan or plan that includes the service), cell 
reception, GPS signal, and device data connection required. Terms apply. Device permissions 
are required for app to operate properly. OnStar links to emergency services. Device and app 
may not transmit all crash data. See onstar.com for details and limitations. Pricing and 



availability subject to change. You may cancel at any time by calling 1.888.4ONSTAR 
(1.888.466.7827).    
 
Guardian Subscription with 1 Month Free: Offer available in the U.S. and Canada only.  Must 
associate and maintain an approved payment method with your account and authorize 
recurring payments. First month is no charge; thereafter, OnStar will automatically bill your 
payment method at the then-current standard rate (currently $15/month plus taxes and fees), 
discounted to $5/month plus taxes and fees for OnStar members with a paid service plan or 
bundle (excluding Hands-Free Calling, Data, and Navigation add-ons). You may cancel at any 
time by calling 1.888.466.7827.  May not be combined with any other offers or retroactively 
applied.  Offer subject to change. 
 

 
Essentials Plan: OnStar plan, working electrical system, cell reception and GPS signal required. 
OnStar links to emergency services. Service coverage varies with conditions and location. 
Service availability, features and functionality vary by device and software version.  See 
onstar.com for details and limitations. 
 
Premium Plan: OnStar plan, working electrical system, cell reception and GPS signal required. 
OnStar links to emergency services. Service coverage varies with conditions and location. 
Service availability, features and functionality vary by device and software version.  Data plans 
provided by AT&T.  See onstar.com for details and limitations. 
 
OnStar Preferred Plan Plus Wi-Fi - OnStar plan, working electrical system, cell reception and 
GPS signal required. OnStar links to emergency services. App streaming requires properly 
equipped vehicle and services vary with conditions and location. Service availability, features 
and functionality vary by device and software version.  Data plan provided by AT&T and billed 
separately.  See onstar.com for details and limitations. 
 
OnStar Preferred Plan: OnStar Plan, working electrical system, cell reception and GPS signal 
required. OnStar links to emergency services. App streaming requires properly equipped vehicle 
and services vary with conditions and location. Service availability, features and functionality 
vary by device and software version.  See onstar.com for details and limitations. 
 

 
Trial Extension Monthly Plan Offer: Limited-time offer is valid for 30 days from vehicle delivery 
date and requires that you enroll in a monthly service plan and associate a payment method on 
file. After trial expires, OnStar will automatically bill your payment method each month. Plans 
containing 4G LTE data will be billed every 30 days by AT&T. You may cancel at any time by 
pushing your blue OnStar button or by calling 1.888.4ONSTAR (1.888.466.7827). 
 



Effective April 1, 2021, the price of our OnStar Safety & Security plan and any bundled plans 
that include our OnStar Safety & Security plan will increase by $5 per month for monthly plans 
and $50 for annual plans. 
 
Trial Extension Monthly Plan Offer with OnStar Guardian App: When you select a monthly 
plan within 30 days of activating your 1-month trial, you'll receive the next 2 months of the plan 
you select at no additional charge when you associate an approved payment method on file to 
your account and authorize recurring payments for your service plan. The amount and 
frequency of each recurring payment is based upon the service(s) and payment interval(s) you 
select from the options provided. After the trial expires, OnStar will automatically bill your 
payment method monthly at then-current standard monthly rates. Plans containing 4G LTE 
data will be billed every 30 days by AT&T. May not be combined with other offers or 
retroactively applied. OnStar Guardian available on select Apple and Android devices. Mobile 
Crash Response services are intended for use in select vehicles only and can connect 
automatically on Android devices only. Service coverage varies with conditions and location. 
Service availability, features and functionality vary by device and software version. Device data 
connection and permissions are required for app to operate properly. Device and app may not 
transmit all crash data. Pricing and availability subject to change. You may cancel at any time by 
pushing your blue OnStar button or calling 1.888.466.7827.   


